AHC

AHC NETWORKS CONTRACT FORM networks
Post completed original form to: AHC Networks, Carrig Rua, Enniskeane, Co. Cork.

www.ahcnetworks.com Phone 021-2349911 Email: sales@ahcnetworks.com
Please see Terms and Conditions before you complete this contract and please sign Section 3 and Section 5.

Section 1 — Customer Details

Title: Name:

Address:

Email Address: (please note this address will be used for your electronic bill)

Telephone: Mobile:

Business Account Details (only complete if account is to be in this name)

Business Name:

Contact Name:

Billing Address:

Installation Address: (if different)

Email Address: (please note this address will be used for your electronic bill)

Telephone: Mobile:

Number of users:

Section 2 — Service Details

O Home Starter (1M/512K) 25:1 €42 per month - €127 quarterly in advance + initial setup fee €150

0 Home Office  (1M/512K) 15:1 €59 per month - €177 quarterly in advance + initial setup fee €150

Business Account Options (prices exclusive of VAT)

O Business 1 (1M/1M) 10:1 €59 per month - €177 quarterly in advance + initial setup fee €199
0 Business 2 (2M/2M) 10:1 €99 per month - €297 quarterly in advance + initial setup fee €199
0 Business 3 (3M/3M) 10:1 €199 per month - €597 quarterly in advance + initial setup fee €199
U Enterprise Cost to be discussed
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Optional with Business/Enterprise Account Options:
Number of Public IP Address (Static) required.

I have received permission for the installation of equipment from premises owner. [l

(@D Requires Line of Sight

(2 AHC networks provides free site survey, upon receipt of completed contract form

3) Subscriptions are paid quarterly in advance by direct debit

4 AHC networks equipment includes the placement of a Subscriber Unit on the roof or wall
of the Customers premises. Subscriber Unit remains the property of AHC networks and
will be removed if the account is terminated

5) As your wireless broadband service provides ‘always on’ connectivity, we strongly
recommend the installation of a firewall or similar security measures

(6) Setup fee assumes standard install i.e. 3 hours labour, 20m cable

Section 3 — Customer Acceptance

This contract is made between us AHC networks and you, the person named on this page. We
will supply you with the service and you are authorised to receive it via AHC networks wireless
equipment subject to the Terms and Conditions of this contract. This application form is a legal
agreement containing conditions of use of the service and exclusion of liability provisions. | have
read, understood and accept the AHC networks Terms and Conditions. | am over 18 years of
age.

Signature Date

Name (in block letters)

Section 4- Data Protection Notice

(a) AHC networks may use the information which you have provided for the purposes of
processing this Contract Form and providing you with additional information relating to existing,
improved or new products and services, including relating to special offers, promotions or
competitions of AHC networks, its associated and affiliated companies and/or third parties which
we think you may find of interest. If you do not wish the information to be used in this

manner,please tick here: [

(b) AHC networks may also share this information with its associated and affiliated companies
and/or carefully selected third parties to enable those associated and affiliated third parties to
contact you directly (by way of telephone, email, fax or post) in relation to their goods and

services. If you do not wish information to be used in this manner, please tick here: [J
AHC networks is a registered business name of Advance Home Control Ltd., Carrig Rua,
Enniskeane, Co. Cork.

AHCnetworks-Contract.doc -2- © 2005 Advance Home Control Ltd.
t/a AHC Networks



AHC

networks

Section 5 — Direct Debit Mandate

Instruction to your Bank to Pay Direct Debits

Please complete parts 1 to 4 (of this Section 5) instructing your bank to make payments directly from your account.
Then return the form to: AHC networks, Carrig Rua, Enniskeane, Co. Cork

Originator’s Identification Number (OIN): 304562

1. Please write the name and full address of your bank and branch

To the manager of
(Bank) | |

Branch | |

Full Address

2. Name of account holder(s) | |

3. Bank Sort Code Bank Account Number

Banks may refuse to accept instructions to pay Direct Debits from some types of account.

4. Your instructions to the bank, and your signature:

. I instruct you to pay Direct Debits from my account at the request of AHC networks.

. I confirm that the amounts to be debited are variable and may be debited on various dates.

. I understand that AHC networks may change the amounts and dates only after giving me prior notice.

. I will inform the bank in writing if I wish to cancel this Instruction. 1 shall also notify AHC networks of such

cancellation.

The Direct Debit Guarantee:
. This is a guarantee provided by your own Bank as a member of the Direct Debit Scheme, in which banks and
Originators of Direct Debits participate.
If you authorise payment by Direct Debit, then
o  Your Direct Debit Originator will notify you in advance of the amounts to be debited to your account
o  Your Bank will accept and pay such debits, provided that your account has sufficient available funds
. If it is established that an unauthorised Direct Debit was charged to your account, you are guaranteed a prompt
refund by your Bank of the amount so charged
. You can cancel the Direct Debit Instruction in good time by writing to your Bank

Signature Date I
Signature Date I
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